University of Central Florida

STARS
Retrospective Theses and Dissertations
1999

The working relationship of international teaching assistants and
undergraduate students
Marcella A. Farina PhD
University of Central Florida, marcella.farina@ucf.edu

Part of the Bilingual, Multilingual, and Multicultural Education Commons

Find similar works at: https://stars.library.ucf.edu/rtd
University of Central Florida Libraries http://library.ucf.edu
This Masters Thesis (Open Access) is brought to you for free and open access by STARS. It has been accepted for
inclusion in Retrospective Theses and Dissertations by an authorized administrator of STARS. For more information,
please contact STARS@ucf.edu.

STARS Citation
Farina, Marcella A. PhD, "The working relationship of international teaching assistants and undergraduate
students" (1999). Retrospective Theses and Dissertations. 2118.
https://stars.library.ucf.edu/rtd/2118

ABSTRACT

The present study was conducted to ascertain undergraduate views about the
effectiveness of International Teaching Assistants (ITAs) in the American classroom. The
study was administered to a stratified cluster sampling by college of the target population,
undergraduate students at the University of Central Florida, in Orlando, Florida. The
instrument used, Questionnaire of Undergraduates about International Teaching
Assistants (QUITA) as developed by Wanda Fox (1990), is composed of a total of 40
items regarding personal and academic background, cultural exposure to and views about
non-native speakers of English, and ITA-classroom effectiveness and problem-solving
strategies. On the basis of data from the Fall 1998 semester, approximately 15% of the
total number of ITA-taught course sections per college were surveyed. The subjects
responded anonymously using computerized answer sheets. Upon completion of the data
collection phase, all surveys were analyzed for response frequencies . In addition,
background and demographic information regarding the participants and information
regarding undergraduate exposure to ITAs and ITA instruction were also summarized.
The Likert-type items were combined to reveal an overall ATITA (Attitude toward
International Teaching Assistants) score. The results of the ATITA portion of the study
indicate that undergraduate student views toward ITAs and ITA instruction are between
neutral and mildly positive. Furthermore, survey responses indicated that undergraduates
resolve conflicts involving ITAs through personal means. The closing recommendations

suggest maintaining open lines of communication between undergraduates, ITAs, and
administrators alike.

